
suggestions, we intend to 
have additional trips to 
Harney & Sons this year.  
  Most of our members 
participated in the 2013 
events and we welcome 
members' input for future 
ideas for new events. We 
continue to work on ex-
panding our membership 
and have found that our 
members are the best 
source of attracting new 
members. You are our 
ambassadors in the com-
munity and we thank you 
for spreading the word.  
Last year we began a Trial 
Membership program 
that affords those who 
want to join HVHM a 3 
month time period to try 
us out. This program has 
proven very successful.  
Remember that members 
who refer new HVHM 
members receive 10% off 
their next annual mem-
bership. 
 Have a great 2014 and 
please take advantage of 
HVHM services and 
events throughout the 
year. 

From our President Karl DeKeukelaere  

treme cold, and the loss 
of heat, power and com-
munication services. 
Home Matters is there to 
assist our members in 
many ways. During     
severe weather, we con-
tinue to have volunteers 
who call our members to 
see if preparations have 
been made or assistance 
is needed. Do consider 
making sure prescription 
renewals are done well 
in advance. 
 We are planning our 
events for 2014. Those 
events will include our 
monthly luncheons, our 
Annual Forum which is 
planned for May 8, a 
Sunset Sensations even-
ing at Locust Grove, and 
a Boat Cruise on the 
Hudson. The very popu-
lar "Be My Guest" lunch-
eons at members' homes 
with attendees bringing 
their own sandwich and 
sharing conversations 
and friendship will also 
continue in 2014.  In No-
vember 2013 we had a 
luncheon and tour of the 
Harney & Sons Tea Com-
pany facilities in Miller-
ton which received ex-
cellent reviews. Due to 
the size of the Harney 
facilities the number of 
attendees was limited. 
Based on our members 

 A Happy New Year to 
all HVHM members, vol-
unteers, and friends. 
2014 looks to be another 
exciting year and  we will 
continue those well re-
ceived events from 2013. 
 In terms of 2013 we 
had excellent turnouts for 
our annual meeting in 
March, the Forum last 
May at the Wallace Cen-
ter, and our annual Hud-
son River cruise in Au-
gust.  In December we 
held our Holiday Party at 
Christ Church in Pough-
keepsie. At the Holiday 
Party, volunteers and 
Board members provided 
refreshments and treats 
for all to enjoy.  We had 
excellent entertainment 
by the Apollo String Trio 
which is made up of three 
Arlington High School 10th 
graders. HVHM member 
Alice Cann played the    
piano and led us in both 
Chanukah and Christmas 
songs.  While the weather 
caused us to move the 
Holiday Party from       
December 10 to Decem-
ber 12, it did not dampen 
our spirits for a joyful Hol-
iday Season. 
 With winter now upon 
us it is important to con-
tinue being prepared for 
various winter conditions, 
such as snowstorms, ex-
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Sure to be a great event, be sure to plan ahead to join us. 

 

Service Coordinator Extraordinaire ~ Chris McNamara 
By Barbara Mindel 

 Chris McNamara,  was initially a volunteer for HVHM and  in 2011 
became our Membership Services Coordinator. Meticulously and with a 
deep seated passion for the welfare of others, she handles a multitude 
of responsibilities to keep Hudson Valley Home Matters meeting the 
needs of our members. There’s the fielding of calls about HVHM, re-
sponding to children of members, making home visits to potential 
members, helping with requests of members, joining in membership 
activities; whatever it takes to assure HVHM is a vital organization.                          
         continued….. 



DO YOUR      
CHILDREN KNOW  
WHAT YOU ARE 

DOING? 
 

Keep them informed 
with their own copy of 

HVHM STAYING 
IN TOUCH 

 NEWLETTER 
 

Send us their names 
and e-mail  

and we’ll keep them 
up to date! 

Welcome to our newest  

HVHM members  

 

 Gloria Rice 

 Judith Lovelace 

 Elinor Karp 

 Chester Graves 

 Helen & Bernard Rullman 

Mark Your Calendars! 
 

The Hudson Valley Home Matters Annual 

Forum is coming this spring! 

Date:    May 8, 2014    Time:  1- 3:30PM 

Place:  Wallace Center at FDR Home  

and Library 

Keynote Speaker:   Kenneth Doka, PhD, profes-

sor of gerontology at the Graduate School of 

The College of New Rochelle  

and a prolific author 

Topic: Coping with Generational Differences in 

Aging:  How Everything Old is New Again 

 Another couple is well pleased with member-
ship in our organization! “I’ve used it to find service 
people like plumbers,” Frank said. Louise added, “I 
like it a lot. It’s been a tremendous help especially 
for medical appointments. The volunteers who 
drive are so nice; the social events keep me from 
being isolated; and Chris McNamara is so helpful, 
especially since about three years ago she helped 
us join with a few other family members to meet 
once a month as a support group for                      
Alzheimers. 
 Frank & Louise moved to the area about ten 
years ago from Washington, DC to be closer to their 
son and daughter-in-law who teach at Vassar Col-
lege. Involved in community gardening in DC, Frank 
is still interested in gardening, now specializing in 

HVHM Members  

Frank & Louise DeLeeuw 

By Barbara Mindel 
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  Continued from page 1….All that squeezed into 
20 hours a week! It takes energy, and Chris has it. 
She’s a young wife & mother, she and her husband 
experiencing the empty nest syndrome what with 
their son and daughter off to college. It takes com-
passion and empathy. She’s experienced it most of 
her life, giving to “parents, relatives and neighbors 
who were seniors.” So it was an easy transition for 
her to realize that although she’d earned a BA in Per-
sonnel Management she wanted to use that 
knowledge not in the business world “but to work 
with seniors.” She proceeded to intern at DC Mental 
Hygiene, went on to earn her Masters in   Social 
Work from Adelphi, and worked 5-6 hours a week in 
the Office for the Aging. Then she heard about 
HVHM and the rest is history. 
  “The organization is truly making a difference for 
the older population,” she said, giving an example of 
a member who called to thank her profusely for ar-
ranging perfect transportation to and from the hos-
pital for a one-day surgical procedure.”   Her favorite 
part of work “is meeting with members, joining them 
for lunches and the stories volunteers share about 
their experiences helping members.” It was no sur-
prise to hear her also say, “Being 
involved in the sense of human 
need is wonderful!” 
  Could there be a more perfect 
Member Services Coordinator?!   

growing oriental beans and mustard greens in their 
back yard. And impossible 
to overlook are their huge 
jade plants, which are mag-
nificent  in a sunny front 
window of their home. He 
and Louise still continue 
their involvement with 
community gardening 
through Vassar College.  
 Frank, a musician,     
began playing the flute when he was six, going on 
to cello, then back to flute which he now plays in-
formally. Professionally he had been an economist 
in Washington “mostly for the government and 
then as a roving consultant.”  
 Louise, back then, worked part time at the Na-
tional Institute of Health (NIH) interviewing work-
ing woman and observing children. She went on to 
earn a social work degree from Catholic University 
to then intern in therapy at the Institute of Mental 
Health. ‘It was so gratifying to help those needing 
help. I loved that job,” she said nostalgically.  Years 
back, two of their sons  (they have four) who were 
in pottery classes urged her to try one. “I loved it! I 
still have a couple of those mugs.” And like Frank 
who “enjoys fiction but a book, not a Kindle!” , 
Louise is also a reader, plus a member of a Vassar 
College book club. 
 Their involvement, as a couple, in the English As 
A Second Language (ESL) program of Literacy Vol-
unteers didn’t end when they left Washington. 
They are involved still, locally.  
 Members like Louise and Frank (and many     
others!) are what makes HVHM such a vital organi-
zation! 
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TAME YOUR ELECTRONIC IN-BOX AND PROTECT YOUR PASSWORDS 

Strategies to Avoid Email Insanity 

By Guest Columnist 

Colleen Ashe, CPO®, PMP®  

CEO, Ashe Organizing Solutions, Ltd. 
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 As a follow up to my Fall 2013 Paper, Paper Eve-
rywhere! article, I wanted to share some organizing 
and productivity strategies to help you address your 
electronic piles.  With the plethora of information 
that pours into our in-boxes, it’s no wonder many  
feel overwhelmed.  Grab a cup of coffee, sit back and 
read on for some sound advice on conquering your 
electronic files and finding your way through that 
maze of passwords. 

GETTING STARTED 
 First and foremost, your in-box is not your to-do 
list! Check and process your mail simultaneously. If 
someone asks for a quick response, just do it -- re-
spond and be done. If, on the other hand, you need 
to check a date or get back to a person, 
move the email into a follow-up folder. 
Yes, I really recommend a folder specifi-
cally for that purpose. To make it work, 
you’ll need to be diligent. Set aside time, 
on a regular basis, to respond to the 
items in your follow-up folder or it will 
simply become yet another in-box (Oh, 
dear!). 

TOSS THE JUNK MAIL 
 The other thing you can do pronto is to simply 
remove yourself, i.e. unsubscribe, from electronic 
mailing lists, which are essentially non-tangible junk 
mail. If you wouldn’t want it in your real mailbox, 
take action -- now -- to get it out of your electronic in
-box. Simply click on the “unsubscribe” link and fol-
low the directions.   

DO YOU REALLY NEED IT?  
 It’s true: 80% of what we file, we never touch or 
look at again! So, ask yourself this question…If I 
needed this information again, is there someplace 
else I could get it?   

KEEP IT SIMPLE 
 Now, for those items you absolutely need to file, 
I recommend setting up an electronic filing system 
that mimics your paper filing system (Ah, you do 
have one of those, yes? If not, let’s talk!). As with 
paper systems, I suggest establishing three to five 
major file folders (i.e. categories). My personal favor-
ites are: Financial; Medical; Household; Hobbies and 
Memorabilia. Then, create subcategories – or sub-
folders under each major category. So, Financial may 
have subfolders such as: XYZ Credit Card; ABC Bank 
Statements; Harry’s Pension Statements and Sally’s 
401K Statements. Medical will likely have subfolders 
for each family member, including any pets: Harry; 
Sally and Spot. As you receive financial statements, 
file them into the proper folders. The key is to not 

create loads of file folders and subfolders with just 
one note in each. This can quickly become a logisti-
cal nightmare.  
 Another tip: When you think about filing some-
thing, always think in terms of retrieval. Ask your-
self, “If I need this information in the future, which 
category would I remember it under?” There is no 
right or wrong way,  there is the way that works for 
you and helps you find what you need when you 
need it. 

IS THERE AN APP FOR THAT?  
 I would be remiss if I did not discuss some strate-
gies for managing your passwords. There is good 
news and bad news here. The bad news –- pass-

words are here to stay. The good 
news is that there are some handy 
tools to help you manage them.   
The simple solution is to jot down the 
list of user IDs with passwords and 
keep it in a “safe place.” The next op-
tion is to have a file on your comput-
er with a list of user IDs and pass-
words (and those pesky security 
questions with answers). You may 
encrypt this file, i.e. lock it, with a 

password for safekeeping. However, if you’re look-
ing for a more tech-savvy solution, you might want 
to consider using an online password tool manager.  
A couple of favorites are RoboForm, SplashID.com 
and LastPass.com. Almost all of these have free tri-
al periods so you can take a test drive and see how 
you like it. The advantage to the online tools is that 
most will sync with your phones and tablets, so you 
can access your passwords while away from your 
home computer (or your piece of paper in the desk 
drawer).  
 Regardless of how you elect to manage your 
passwords, be sure to let a family member or friend 
know how to access this information in the event of 
an emergency. Plan ahead… and sleep better      
tonight! 

ASK FOR HELP 
 If you would like some TLC with taming your 
electronic files or wrestling with your passwords, 
ask a HVHM Volunteer, a family member or friend –
- or even a professional organizer, like me. You’ll 
get more done and clean out your inbox in no time. 
How’s that for a great start to your New Year?! 
 
Colleen Ashe is a Certified Professional Organizer® (CPO) and a Certified 
Project Management Professional® (PMP), as well as the CEO of Ashe Organ-
izing Solutions, Ltd., a firm that assists clients of all sizes in Dutchess, 
Westchester, Ulster and Rockland Counties, with a specialty in helping sen-
iors organize to age in place. To learn more about Ashe Organizing Solutions, 
or for a complimentary confidential consult, visit www.asheorganizing.com 
or contact Colleen at 845.242.2869 
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